PRINTERON

PRINT SIMPLY ANYWHERE

This guide takes you through the basic steps for creating your web page interface, and connecting it to
your printers via Print Delivery Station (our desktop software for releasing print jobs).

Before you begin, you will first need to obtain a referral code. If you do not already have one,
request your referral code at http://www.printeron.net/customer_service/request _code.html
and click the appropriate link.

Once you have obtained your referral code, go to the Hotel Guest Printing Services home page at
http://www.printeron.net/solutions/services/portals.html and click the Get Started Now button. The
process of creating your service can be summarized by the following 3 steps (for complete details on
each step, see each section below).

Create your account - You create login credentials based on your email address in order for
us to validate administrators of your service. You will then enter information about your
location (your hotel property) and contact information for billing when appropriate.

Customize your printer settings and web page options - Use the online interface to
describe the printer(s) you want supported, and to change web page text, colors and images
to reflect the brand of your hotel property.

© 0 @

Choose your print release software - Download and install our Print Delivery Station
software on a computer that can access the printer(s) you are configuring. Optional modules
can be installed for features such as Print Valet (hardware keypad release).

Step 1: Create your account

Administrator login credentials

The Hotel Guest Printing Service is a web service that requires unique and secure administrator
credentials so that only you may log in and make changes to your service.

If you already have Administrator login credentials If you do not already have Administrator login

via PrinterOn Membership, your existing User 1D credentials, go to the Solutions page. Click “create
and Password can be used to set up your service your Hospitality printing service”. Then click “Get
(see below) Started Now”, then “create one now”

Enter your login information —

If vou do not have a login, create one now.

Offer PrintSpots Hospitality
today!

Enahble your guests to print
via the web or from a

@ handheld device to your hotel
printers, Deliver this

- irmportant amenity and
Create your Hospitality improve guest loyalty,

printing service More...

Enter your login information
If you do not have a Iag\

Ernail address:

Erail address: Jsmith@myhotel.com

Password: ER L R L Hospitallty

Forget Password?

Password:
Forget Password?
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Set up your Guest Printing Service Account

Administrator Information

Ernail or User Mame *

Password *

Group Mame *

Enter your referral code below. If you do not have a referral code, vou can request one here,

Referral Code *

Jsmith@myhotel.com

ook ok ok R

East Coast properties

Rz11z2

“reate your Printing Service home page

Brand Mame (eq. myhotel) *

Property Mame (eqg. newpork) *

Your Printing Service home page is:

myhotel

newyork

http: /fwww.printeran.net/myhotel/newyork

) Linking to your Service

Provide a link to my Printing Service from PrinterCn.

Terms & Conditions URL

Number of printers

The physical address of your Hotel

Full Brand Marme*
Full Location Mame*
&ddress 1%
address 2

City*

Zip / Postal Code
Country*

State / Province®

Billing address

Cormpany Name*

Address Same as above

(1 Printer

(%) 2 Printers

My Hatel
Mew York

123 Main Street

Mew York
12212

United States

MY Mew Tork

My Hotels Inc.

To whom should billing inquiries be addressed?

First Mame®*

Last Mame*

Phone*

John

Smith

S595-5555

Wiew brand list

{optional)

6

Administrator
Information

Enter a unique Group
Name (a label that
enables you to group
similar properties if you
add more printing
services in the future).
Enter your referral code
for billing purposes.

Create your home page
Select the Brand of your
hotel from the list, or
select Other from the end
of the list and type your
Brand. Enter the Location
of your property. These
names create the home
page address for users of
your service (highlighted
in grey, left).

Linking to your Service
If desired, request that
your printer’s listing in the
public Printer Directory
contain a link to your
service home page, using
the full names you
provide. You may also
include a link within your
service to your own terms
and conditions of use.

Number of printers
Printing Service prices are
based on the number of
printers you use. You
must choose at least one
here, but may add up to a
total of seven later.

Address of your Hotel
Your address information
is displayed to users and
can also be used to
invoice you for the cost of
your service. Enter a
different billing address if
appropriate, and a
contact.

Click Next.
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Step 2: Customize your printer settings and web page options.

Printer Settings

For each printer, enter the basic information to enable your printing service and your guests to identify

your printer.

In the figure below, Printer 1 has been completed. Note that as shown in Printer 2, you also have the
option of not using a specific print driver. In this case, our Dr. Print application (included with your Print
Release software package) will render the document in a format that enables you to print with your
existing print driver. For complete details, click the “?” button on the Printer Information form.

Printer Information

Printer 1:
Print driver | Hewlett Packard Vl
| Color LaserJet 8550 Vl
Description to show users:
Manufacturer Hewlett Packard Vl
Model Color LaserJet 8550 |

Descriptive Label |E-usiness Center

| {eq. "Front Desk")

Printer Name |myhnte|-newynrk-cn|nr

| (eq. colar-faser)

Printer 2:

Print driver

| --- Choose Manufacturer ---

If you do not choose a driver,

| --- Choose Driver ---

vl ensure you have PDS 2.6AG ar

Description to show users:

higher, and Dr. Print installed.

| (eq. "Front Desk")

Manufacturer --- Choose Manufacturer --- vl
Maodel Inkjet |
Descriptive Label |

Printer Name |rn\,rh|:|tel-ny-2

| (eq. cofar-faser)

o

(e

Print driver

Choose your printer’s
Manufacturer and
Model from the list.
This will ensure that
documents are
formatted correctly for
your printer.

Description

These fields identify
your printer for your
guests. We recommend
you choose easy, user-
friendly labels and
names.

If you have set up your
service for two printers,
repeat the steps above
for your second printer.
Note that your printers
must have unique
Names.

Click Next.
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Customizing your service Web pages

Your Guest Printing Web page interface can be saved immediately using the default text provided, or you
can edit each page and supply your own text and images. By default, guests will be required to enter a
release code to privately and securely release their documents to your printer. This option, and many
others in your web pages and printer settings, can be configured to suit your printing requirements. For
example, if your printers are attended by an operator, you may configure your service to print documents

automatically.

k&
Brand colors: . . EDIT

/ Printing O Services

Print from your room to our Business Center:_EDITf

Welcome to our Guest Printing service. Print virtually any document or 456 Main Street
web page from your Internet connected PC to one of our Business
Center printers, Mew York, Nv, 12212

United States
There is no additional software required. Simply follow these steps:

[Hours of operation]

B (B D Select Document 5 Printer
Info

Privacy Release Code: File or URL: i Printer 1

Browse... |
" Printer 2 9
EDIT
Your user information is Brawse your computer files to select

used to uniquely identify the docurnent you wish to print. Details
your print jobs., _I
fou may also enter the URL of a web

Use this information to page you want printed, Description, location and
obtain your docurnent in pricing of printers,
the Business Center. EDIT

See the list of supported file

formats,

[Business Center
branding] 9
oir £ =

EDIT

Use this printer frorm other ﬂ !-
devices and applications... P==
—

Fowered By

PRINTERON

FRINT SIMPLY RANYIHERE

[web site links] EDIT | Terms m | Privacy EDIT

J

On each web page
template, click the
green Edit buttons
to customize the
user interface
(change text, upload
your logo, change
the default colors,
add more printers,
or add screens for
print options and job
approval.)

When you have
finished, click the
link < Back to
main page.

For detailed
information on
editing your service
and printer settings,
see Managing your
Service at the end
of this guide.
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Step 3: Choose your print release software

The primary component, Print Delivery Station, collects print jobs from the Print Delivery Hub at
www.printeron.net and releases them to printers. The Hub creates an IPP interface for your printers and
provides a secure means of transferring print jobs through your firewall.

The installer package includes several integration options that offer your guests or operators different
ways to release documents privately and securely to your printers. If you plan to offer users the ability to
release print jobs from the Print Valet numeric keypad, you can order your keypad now by emailing or
faxing us a completed PrinterOn Order Form (doc), available at
http://www.printeron.net/customer_service/docs/printeron_order_form.doc

1. Click the Download link for the installer package.
http://www.printeron.net/solutions/products/pds/download.html

2. Inthe File Download window, click Open. Or, first save the file on your computer.

3. From the Install Assistant list, choose the type of Hotel Installation your prefer:

& Installatior
2. Hotspot Installation
3. Custom

Approx. Download Size: 64 62 MB

Description

Installs the most common components for Hospitality PrintSpots: Print Delivery
Station and the Print Delivery Station Desktop lcon.

e Hospitality Installation — default settings for Hospitality users.
e Hotspot Installation — default settings for Hotspot locations.
e Custom - For advanced users. Allows you to select individual components to install.

4. On the Unattended Installation Options screen, check the box to allow automatic installation, and
choose Install for administrator only, which will prevent guests using the PDS workstation from
being allowed to reconfigure the PDS settings.

5. Once the InstallShield is complete, review the post-installation instructions to verify that the
components installed successfully.

6. From the system tray, double-click the £ PDS icon and click the Settings button.
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Click the Import Customization File button, and in the Credentials dialog, enter your Administrator
Credentials. Serial Number is not required.

NG min e oG edenalE

mi

FCS0835 Enter wour PrinterOn Membership I0 and password to werify your Administrator
identity . The optional field is useful when you administer a large number of sites fpartals,

Membership ID | printeron

Pazzword @0 0008e

Serial Mumber

[optional)
8. Inthe Advanced Settings>Listener Comm tab, change the settings as shown below.
£X print Delivery Station Settings
Import Settings | Printers (i
Ligtener Camm. | Print Processing | Security | Logoing | Users | SSL || Proxy | Print Walet
Local Listener (20 this Maching)
Enable Enable
Default IPF Port
Additional Port 1| 8030
Additional Port 2 i
Enable Focus APl on These Porls
Fremote Listener [Outside Fireswall)
Avtarmatically Poll for Mewe Jobs
Communication Imterwal minutes
e
Enakled Remate Listener URL Pazswoard
hitps: depooll cryptoprint.net: 443 RERRREER
Aol Exlit Delete
Ok ] [ Cancel ] [ Helg
s » ¢ *
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9. Next, you will need to map your printers to their local names so that PDS can communicate with
them. In the PDS Printers tab, (1) select a printer, (2) click the Edit button, and in the Edit Printer
window, beside Local Name, (3) click [...] to scan your local and network printers.

— Print Delivery Station Settings

| Personalﬂyl Prirters | Sdvanced Settings |

Please wait...

Fetching list of available printers, please wait..

FCS0833 You will be aEked o prowide your Rrinteron MermDership 10
and password ta complete this operation (unless wou have already

provided thern during this configuration session,)

Printeronil | ryhotelnewwyorkt
LocalMame | LPT2 |

Privacy Mode General Delivery »

Enable Reprints [ |

g | [ Edt | [ Deete | [ Testpage || printeronnet | |

[ ok || cancal |[ Hew ]|

10. From the list of local and network printers, select a printer to map to and click OK. In the Edit Printer
window, click OK.

11. In the PDS Printers tab, click Test Page to verify communication with the printer. A message will let
you know whether or not the test print was successful, and a page will be printed. Then click OK.

12. In the PDS console, click Start to start the service (the blue and orange lines will become animated)
for sending your first print job. If the lines do not move, check your firewall settings to ensure that
communication with PDS is not blocked.

rint Delivery Station |Z||: [z|

’P RIN TERﬂn
————Print Delivery Station
A
N

Wersion: 2.64C

Serial Mumber: CIGU-YOUR-XIDF ©stert O stop
Copyright & 2005 Printer On Corporation.

Al vights reserved. This application is
pratected under United States and

international copyright treaties,
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e For complete details about all PDS settings, see the PDS Install Guide at
http://www.printeron.net/customer_service/docs/pds_install quide 26 27.pdf

13. If you received a Print Valet, select the PrintValet tab in Advanced Settings and check “Enable”. The
Comm. Port should be set to the highest available from the drop down list.
X]

= Print Delivery Station Settings

Import Seftings | Printers | Advanced Settings |
Listener Comm. | Print Processing || Security || Logging || Users | SSL Prnxy| Prirt Valet|

Print “alet (Keyvpad Release)

Enabile

Comim. Part | COMS
[eta ]

[etelT K}
g

w l Rescan

Default Language

[ Ok ][ Cancel ][ Help ]

14. The PDS Desktop Icon is defaulted on. If you wish to turn off the Desktop Icon, open the Desktop
Icon Configuration window (Start > PrinterOn Corporation > PDS Desktop Icon > Launch PDS
Desktop Icon Config), click Stop, uncheck Start automatically on reboot and close the window
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Printing with your service

In a web browser, go to your Guest Printing Service web page (for example,
http://www.printeron.net/myhotel/newyork). Then,

Enter your email address — a privacy release code will be sent to you
e Enter a web page URL or browse to a file on your computer.

9 Click the Print button.

/ Printing Gslsruices

Print from your room to our Business Center

YWelcome to our Guest Printing service. Print virtually any document ar 123 Any Street
web page from your Internet connected PC to one of our Business Kitchener, ON  MNZR1G1
Center printers. CANADA,

There is no additional software required. Simply follow these steps:

EJI;te?rInfo D Select Document

Email address: File or URL: ) Printer 1

|| | | | Browese. .

You will be provided with Browse your computer files to select

a release code to obtain the document you wish to print.

ety document from this Description, location and
printer. You may also enter the URL of a pricing of printers

This code will be sent to wehb page you want printed. ;

your email address
specified above.

See the list of supported file 9
formats. L =

@ Download PrintWhere
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Once the request has been processed (a confirmation screen will appear), click the PDS Desktop icon to
open the interface for releasing your print job. Enter the Privacy Release Code and click Find.

annngn'
Release your print jobs

If you have not installed the PDS Desktop icon, open your web browser and go to
http://localhost:8181/ to open the job release interface:

2} Release My Print Jobs - Microsoft Internet Explorer,

File  Edit  Wiew Faworites Tools  Help .-
e Back ~ I\_;l @ @ Ch p Search '\g‘i‘f‘ Favorites e Media @ Dgz - "“_\ﬁ ”
Address |@ Rkt localhost: 3181 V| G0 Links **

Hotel

Release My Print Jobs

Welcome to the Privacy

If you entered a Privacy Release Code Release page. Jobs
when printing, enter this code to find your submitted with a privacy
print jobs. option are held securely

until they are released.
If a Privacy Release Code was not entered,

enter your email address or print job Unclaimed print jobs are
reference number. automatically deleted from
the system.

Pri elease Code '
b Y . :|. i
‘testiza | | lind
.

To submit a print job, visit www printeron. net/myhotel/newyork.
Privacy release for PrinterOn Members is available here.

Secure operator log-in Fowersd B
Frint Delivery Station main page. PR”.,{.Iﬁﬁgﬂn
I@ Dane ‘a Local intranet
s s ¢ g
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On the Print Release Manager screen, select the print job by clicking the checkbox and click print. The
document will be released to the printer.

2 Print Release Manager - Microsoft Internet Explorer,

File Edit Yiew Favarites Tools  Help ?
@ Back - -\_) E @ \'/_h p Search ’:;'l? Favorites e Media @ D}E - "‘_\ﬁ \_J .ﬁ
Address @ http:/ flocalhost: 8181/ UserLogon. class v| Go | Links **
Print jobs for user: [2] |
Jobs left unprinted will be purged after 72 LOG ouUT
hours.
Jobs: 11 0f1 << Previous 10 Next 10 ==

reference# i printerid

18163704 hlar 24 14:56 2 myhotel-newyork-2 myhotel@anonymous.user ey 3868812

Select documents by checking the boxes at the left.

. Powerad By
Be sure to log out when you are finished. PRINTERON
FRINT SIMPLY ANYLUHERE
54 | 3
@ Done 'ﬂ Local intranet

Alternately, use the Print Valet keypad to release your job simply by entering your code.
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Managing your Guest Printing Service

Go to www.printeron.net and click Manage my service. Choose Hospitality, and on the Log In page enter
your administrator credentials.

Your Management page (shown below) provides you with a summary of your basic service information,
and a humber of management options for customizing your printers and web pages, and for monitoring
the use of your service. Click the icons to perform these tasks, and remember to Log out of the

Management pages (top right corner of screen) when you have finished.
Hotel Printing Services @

Solutions Support About Us

PRINTERON®

= Hotels

You are logged in as js

Manage your Guest Printing Service for myhotellnewyork

® 6 6@ 6 © @

Yeb pages Languages Printers software Reports Administrators Update Account
Edit vour add another Update your Download or Get reports of  Add or remove Update your
service web language to printer upgrade your  printer activity, administrators contact or

pages with YOour user settings, or print release of your service.  hilling

updated colors, interface. add more software, infarmation.
irmages, or printers.

text,

http A www . printeron.net/ryhotel/newyork

Service Mame: myhotel/newyork
Annual Renewal Date: Thu February 15, 2007
Murber of Printers: 2

ShowsHide your service in searches:  Shown [Change]

Set Online/Offline Online [Change]

Create another service within this group
Create a new service under a new group

Get Guest Awareness Kit

9 About your Service Surmrmary

Celete this service

Customer Support

For more information about Hotel Guest Printing Services, including detailed documentation and FAQs,
see the Support page for Hotel Administrators at
http://www.printeron.net/customer_service/hotel/hotel admin.html
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